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Contact Information:

US:support@finelinetech.com

Canada: support@finelinetech.ca
Asia:support@finelinetech.com.hk
Asia (Traderplus):swing_ticket@finelinetech.com.hk
South Africa:swingticket@finelinetech.co.za
Netherlands: support@finelinetech.nl
India: Support@finelinetech.co.in

Customer Support:

USA +1-800-500-8687
Canada: +1-800-465-1890
South Africa: +27-31-5794114
Hong Kong: +852-2156-9788
Shenzhen: +755-2650-1338
Suzhou: +86-512-87181098
India: +91-124-6526500
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New Company Registration

If you are new to the system, please follow the steps listed below.

1. Click on ‘Create an Account” hyperlink to create a new account.

N .
FAST [ ra l(; About FASTtrak  Our Retail Solutions  FineLine wwﬂg

Speed. Service. Innovation. Visibility.

O ; ) Sign in
FASTtrak is an integrated online platform that provides
compliance management, order placement, and tracking

for complex global supply chains. Username
& Username@domain.com
» Manage your orders
Password
B Place and track orders a
@ PO details

Forgot password?

New to Fineline? Create an Account

Fill out ‘First Name’, ‘Last Name’, ‘Username’ ( your full email address) and ‘Password’ and select ‘No’ for ‘Do you
have a FASTtrak Customer ID?’.

FASTtrak Registration

First Name Last Name
Username Password (minimum 8 characters)

& Username@domain.com a @
Do you have a FASTtrak Customer ID? Yes @ No (or Not Sure)

| agree to receive new product, promotional and marketing emails from FineLine
Technologies. Your contact information will never be sold or provided to any 3rd
party.

Cancel Continue
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3. Fill out your billing information and click on ‘Continue’ to move further with

your registration process.

Bill To Information

Company Name* Region®
Choose Country :

Address Line 17

Address Line 2

City* State/Province Zip Code

Cantact Phone”

Default Payment Method*

Choose Payment Method :

Cancel Previous Continue

4. Ifyou select ‘Payment Terms and Conditions’ as an option for Payment method, then you may need to fill out credit
application or may not need to fill out credit application. Please select Credit Application setup options as per your
need.

e  Check the check box for “‘Would like to receive E-Invoice’ if you would like to receive electronic
invoice for your order.
e Select Credit application options as per your need.

. . Contil
e Click on ‘Continue’ STHISE

Default Payment Method®

LY

Payment Terms and Conditions

Credit Application Setup

B would like to receive E-Invaice o

Please select one of the options below:

) Fill out a credit application o
) Do not fill out a credit application (I am a current FinelLine Met Terms customer)
) Do not fill out a credit application (Cther)

Cancel Previous Continue
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5. If you selected ‘Fill out a credit application’ and hit ‘Continue’ then it will walk you through credit application. Fill out

. . . . Conti
your information and click on ‘Continue’ .

Credit Application @

Company/Contact Information Bank Reference
Type of Business Bank Mams Account Mumber
Hame(s) of Cramers Prind pals) Drune & Bradiinssts Phaing Fax
sumncunt of Credit Reguested Moy Wolume Expedied

Trade References

Tracks Referssocs |
Company Name Contact
Contadt Phome Contact Fax

Trachs Rabersna
Company Name Contact
Contact Phome Contact Fax

L Ao m

6. Ifyou selected any payment method other than ‘Payment Terms and Conditions’, steps 4. and 5. will be skipped and
you jump directly to the ‘Retailer Vendor / Brand ID(s)’ page where you can assign Retailer Vendor / Brand ID(s)
relationship or skip the process and move further with your registration process.

Retailer Vendor / Brand ID(s)

Your Vendor ID is unigue to your company and is assigned to you by your retailer. FASTtrak will use your Vendor ID to identify your company with
any purchase order that is uploaded to our system.

Add Your Retailer Vendor / Brand 1D(s)

Retailer Name vendor / Brand ID(s) €

| Choose Retailer... '|

For assistance with your Vendor ID please contact us .

B - s
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a. Toenter new Retailer Vendor / Brand ID(s)
= Select Retailer from the ‘Retailer Name’ dropdown.
=  Enter Vendor ID or Brand ID into ‘Vendor / Brand ID(s)’ text box.

NOTE: If you have more than one Vendor / Brand ID(s) for a specific retailer, then you can add them all here separated by a comma.

= (Click on ‘ADD’ .

=  Onceyou added all your Retailer Vendor / Brand ID(s) then click on ‘continue’

Continue to move further with process.

Retailer Vendor / Brand ID(s)

Your Vendor ID is unique to your company and is assigned to you by your retailer. FASTtrak will use your Vendor ID to identify your company with
any purchase order that is uploaded to our system.

Add Your Retailer Vendor / Brand 1D{s)

Retailer Name vendor / Brand ID(s) €9
| ABC Retailer v| [ 123456, 123455 v ] [+aaw]
ABC Retailer 123456, 123455 x

For assistance with your Vendor 1D please contactus .

Previous Continue

b. To skip Retailer Vendor / Brand ID(s) process

= Click on the ‘Skip’ which allows you to move further with your process.

Retailer Vendor / Brand ID(s)

Your Wendor 1D is unique to your company and is assigned to you by your retailer, FASTtrak will use your Vendor ID to identify your company with
any purchase order that is uploaded to our system.

Add Your Retailer Vendor / Brand ID{s)

Retailer Name wendor / Brand I1D(s) (i ]

| Choose Retailer... '|

For assistance with your Vendor ID please contact us .

EDE - .

6|Page



7. Once you clicked on ‘Continue’ or ‘Skip’ on the ‘Retailer Vendor / Brand ID(s)’ page, it takes you to Registration

Submit

Summary page where you need to verify the information you have provided is correct. Then Click the
button to complete the registration process.

Registration Summary

& Personal Information B Company / Billing Information
First Name Company Name

Angela HKCS testing 123

Last Name Region

Yu Hong Kong

Email Address

yylin@finelinetech.com.hk 123 main street, kowloon, 85235906651,

BT T T

8. Once the registration is complete, click the button to access the FASTtrak website. It takes you to the ‘Log-
In” page where you can login to the FASTtrak with your new username and password.

v/

Registration Complete - Thank you!

Thank you for completing the registration process with FineLine Technologies. Please access your account by clicking
the Login button below.

Please contact customer support at +1-800-500-8687 or support@finelinetech.com if you need immediate assistance in
the US, or call +852-2156-9788 or support@finelinetech.com.hk in Asia.
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New User Registration

If you are an existing FASTtrak customer, you can add a new user to your account by clicking on ‘Create an Account’
hyperlink. A FASTtrak customer ID number is required to add a new user to an account. If you do not have your customer

ID number, please contact customer support at 1-800-500-8687 to obtain this information or reference your billing
invoice.

Please follow the steps listed below to add new user to your existing account.

1. Click on ‘Create an Account” hyperlink.

About FASTtrak  Our Retail Solutions  FineLine |Ne

TECHNOLOGIES

Speed. Service. Innovation. Visibility. =

-

‘ ’ ) Sign in

FASTtrak is an integrated online platform that provides

compliance management, order placement, and tracking
for complex global supply chains. Username

& Username@domain.com
» Manage your orders
Password
BB Place and track orders a
@ View PO details Forgot password?

New to Fineline? Create an Account

2. Fill out ‘First Name’, ‘Last Name’, ‘Username’ and ‘Password’ and select ‘Yes’ for ‘Do you have a FASTtrak Customer
ID?’. ‘FASTtrak Customer ID’ box will be display where you need to add your FASTtrak Customer ID.

FASTtrak Registration

First Name Last Name
Username Password (minimum 8 characters)

& Usemame@domain.com & -
Do you have a FASTtrak Customer ID? O ves Mo (or Mot Sure)

FASTtrak Customer ID

agree to receive new product, promational and marketing emails from FinelLine

TI’:':I'T'(‘: Ogles. Your contact |"fr_~.'.'11'£'.|;;r' will never be sold or Provc

party.

“
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3. Oncethe new user information is entered, click on which will take you to the ‘Retailer Vendor
/ Brand ID(s)' page where user can assign new Retailer Vendor / Brand ID(s) relationship to the customer or you can
‘Skip’ this process. Also, user can see existing Retailer Vendor / Brand ID(s) relationship assignment.

a. Toenter new Retailer Vendor / Brand ID(s)
= Select Retailer from the ‘Retailer Name’ dropdown.
=  Enter Vendor ID or Brand ID into ‘Vendor / Brand ID(s)’ text box.

NOTE: If you have more than one Vendor / Brand IDs for a specific retailer, then you can add them all here separated by a comma.

= (Clickon ‘ADD’ .
= Once you added all your Retailer Vendor / Brand IDs then click on ‘continue’ to

move further with process.

Retailer Vendor / Brand ID(s)

Your Vendor ID is unique to your company and is assigned to you by your retailer. FASTtrak will use your Vendor ID to identify your company with
any purchase order that is uploaded to our system.

Add Your Retailer Vendor / Brand ID(s)

Enter Vendor /

Brand ID(s)
Retailer Name Vendor / Brand ID(s) €@

Choose Retailer... h / e
Vendor / Brand 1D(s)

Christmas Tree Shops 15710

For assistance with your Vendor ID please contac

Brand ID(s) relationship

b. To skip Retailer Vendor / Brand ID(s) process

= Click on the ‘Skip’ which allows you to move further with your process.

Retailer Vendor / Brand ID(s)

Your Vendor D is unique to your company and is assigned to you by your retailer. FASTtrak will use your Vendor ID to identify your company with
any purchase order that is uploaded to our system.

Add Your Retailer Viendor / Brand 1D(s)

Retailer Name viendor / Brand 1D(s) €9

| Choose Retailer... v |
er D

For assistanca with your Vendor ID please contact us -

BT - T
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4. Once you clicked on ‘Continue’ or ‘Skip’ on the ‘Retailer Vendor / Brand ID(s)’ page, it takes you to Registration
Summary page where you need to verify the information you have provided is correct. Then Click the

submi button to complete the registration process.

Registration Summary

& Personal Information B Company / Billing Information
First Name Company Name

Angela HKCS testing 123

Last Name Region

Yu Hong Kong

Email Address

yylin@finelinetech.com.hk 123 main street , kowloon, ,85235906651.

B T T

5. Once the registration is complete, click the button to access the FASTtrak website. It takes you to the ‘Log-
In” page where you can login to the FASTtrak with your new username and password.

v

Registration Complete - Thank you!

Thank you for completing the registration process with FineLine Technologies. Please access your account by clicking
the Login button below.

Go To Login

10|Page



Login to FASTtrak

To access Fineline Technologies online ordering system FASTtrak, you will need to register an account with Fineline.

‘trak
Please go to the Fineline website, www.finelinetech.com and click the ‘FASTtrak Log-In / Register’ button to
access the online ordering site.

If you already have an existing FASTtrak account, enter your username (email address) and password to login to the site.

FAST About FASTtrak  Our Retail Solutions  Fineline w"(f\_{g

\\A a

Speed. Service. Innovation. Visibility.

Sign in
Username
& | Username@domain.com
Password
B Place orde a
@ ew PO details Forgot password?

New to Fineline? Create an Account

Reset Password for FASTtrak User/Customer

To reset password, please follow the steps listed below.

1. Click on the ‘Forget password?’ 99 PEssWard? iy

FAST About FASTHrak  Our Retail Solutions - FineLine wNE

Speed. Service. Innovation. Visibility.

Sign in

Username

& | Usernam

Password

a

Forgot password?

New to Fineline? Create an Account
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2. Fill out your username, enter code for the CAPTCHA validation and click on ‘Continue’

Continue

Reset Password - Step 1 of 3

Username

& Usermame@domain.com

CAPTCHA

od

i

Q

Type the codd shown:
| v |

Cancel Continue

3. Once you click on continue, you will receive an e-mail with ‘Security Code’ which will expire in 10 minutes.

FastTrak Password Reset Notification Inbox x

support@finelinetech.com
W tome ~

A password reset had been requested for your FastTrak account. If you requested this
security code to be sent to you, please enter the code to finish the reset process. If you
have not requested a password reset, please contact our Customer Support
immediately.

Your security code is: 384795

This security code will expire in 10 minutes.
Click here to reset password
Once you enter this code, you will be prompted to change your password.

Thank you,
FineLine Technologies

© 2018 FineLine Technologies « Atlanta, GA - Canada « China + 800-500-8687
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4. Enter security code and click on ‘Continue’ RN

Reset Password - Step 2 of 3

Enter the security code sent via the email address associated with your FASTtrak account and click Continue. This
security code will expire in 10 minutes.

Security Code

Q._mex

5. Enter new password in ‘New Password’ and ‘Confirm New Password’ box, then complete your reset password process

Submit

by clicking on ‘Submit’

Reset Password - Step 3 of 3

New Password (minimum & characters)

a @

Confirm New Password

a @
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